CUSTOMER PROFILE FORM - CONFIDENTIAL - TOCTU NMPO®UJIb ®OPMbI - KoHcduaeHumnanbHbIn

Cnacubo 3a 3anonHeHHy ¢opMy, 9TO MOMOXeT Balemy TepanucTy BbINOMHATbL MpoOLedypbl Tak, Kak XO4eTcs
Bam.MHdopmaLumsa octaHeTcss KOHMAeHUManeHoM u OygoeT ncnonb3oBaHa Tonbko Tepanuctom Mango Tree Spa by
L'Occitane (3anonHute noxanyncra)

PERSONAL INFORMATION - JlnuHasi nHcpopmayms

Last Name ®amunna: First Name Wwms: Date of birth [ata poxaeHus :

Address Agpec:

Phone TenedoH: E-mail E menn: Occupation Pop nesatenbHocTy:

LIFESTYLE

(Stress) Kak yacTo Bbl ncnbiTbiBaeTe crpecc? Hu3kuin ypoBeHb (low) CpepnHuit ypoBeHb (middle) Beicokuii yposeHb  (high)
(Sleep) Hackonbko xopoLuo Bel cnute? Hu3skui ypoBeHb (low) CpepnHuit ypoBeHb (middle) Bbicokuii ypoBeHb  (high)
(Exercise) Kak 4yacTo Bbl 3aHMMaeTecb CnopTom? Hwn3kun yposeHb (low) CpegHun ypoBeHb (middle) Bbicokuit yposeHb  (high)
(Smoke) Bbl kypute? Oa (yes) Het (No)

(Contact Lenses) Bbl HOCKTE KOHTaKTHbIE NNH3bI? Ha (yes) Het (No)

averta

(Diet) Kak Bbl OLiEHUTE CBOIO AMETY? cbanaHcuposaHHas (Balanced) cpegHe (Moderate) nnoxo (Poor)

(Drink) YTo Bbl nbete? Bogja (Water) yan (Tea) cexun cok (Fresh Juices) kocpe (Coffee) ankoronb (Alcohol)

FACE CARE CONCERNS - Yxop 3a nuuom

HenocTaTok ynpyrocThbl

HopmanbH (Normal) - OTKprTbIe. nopbl (Opened Pore) nurmeHTaum (Pigmentation) (Lack of firmness)
yyBCTBUTENBbHAsA (Sensitive) xupHas (oily) npbiwm (Acne) T
cyxas (Dry) mMopLumHkK (Lines/ Wrinkles) KoMbuHupoBaHHa (Combination) 2 e B TS

(Dark circles/puffiness under eyes

(Skin Care) - Kak Bbl yxaxunBaeTe 3a koxen? Vcnonb3dyete nu Bl crnegyuiee?

HouHon kpem (Night cream) ToHUK (Toner) CbIBOpOTKY Kpem Bokpyr JlocboH oT
ounwLeHve (Cleanser) Ckpa6 ans muua (Face scrub) ans mas (Eye serum) rna3 (Eye cream) conHua (Sun block)
Macka ons CbiBOpOTKA [HeBHOM
BODY CONCERNS - O Tene nuua (Face mask) ansa nuua (Face serum) kpem (Day cream)
Cyxas koxa (Dry skin) Mpbilwm Ha cHuHe unn rpyan Acne(back or chest) il A 6onu lMnoxas uMpKynsLms
(Cellulite) (Aches/pain) (Poor circulation)

Bapwukos (Varicose Veins) gpyroe (Others):

(Body Care) - Kak Bbl yxaxnBaete 3a Tenom?/cnonb3yete nu Bbi?

Ckpab ans tena Kpem Anga rpyau Kpem ans pyk Kpem Ansa Hor NIOCbOH aAnd Tena
(Body scrub) (Bust cream) (Hand cream) (Foot cream) (Body lotion/cream)

(Suffer) - Ctpagaete nv Bbl o1?

Anneprwﬂ actma 3anop ncopwuas KJ'IayCTpOdI)OGVIFI Bbicokoe nnun Hu3koe gaBneHune
(Allergies) (Asthma) (Constipation) (Psoriasis) (Claustrophobia) (High/low blood pleasure)
apyroe (Others)
(Experience) - B HacTosiLee BpeMsi Bbl ucnbitbiBaete? meHonayaa (Monopause) MMC (PMT) BepeMeHHOCTb
JleTapruyeckoe CocTosiH1e KopMmneHue rpyabio MUrpeHb (Pregnancy)
(Felling lethargic) (Breast feeding) (Headache/Migraine) apyroe (Others)
(Medical) - Bbl npMHMMaeTe nekapcTBEHHbIE NpenapaThl U HaxoauTech Ha nedyeHun?  (Yes)da (YTounute): (No)Hert
(Surgery) - Bbinu nn y Bac onepauun, TpaBMbl B HegaBHee BpeMsi? (Yes) Oa (YTouHuTe): (No)Her
(Purpose) - YUto aBnsieTcst OCHOBHOW Lienbio Baluero Busmra? Paccna6neHue Ae cTpecc OXMBIEHNE ounLeHve
De-stress Revitalize Purif
OMOMOXEHME Kkpacota 8:'{'%‘%‘4""_%8 apyroe (YTouHuTe) (FEES, ( ) e 7°) (Purity)
(Anti - ageing) (Beauty) (Detoxify) (Others)
(Massage Intensity) - Kakoli maccax Bbl npeapoymTaete: CnaGblit (Light)  cpeaHuii (Medium)  cunbHblit (Firm)
(Promotions) - Xotenu 66l Bbl nonyynTb Haly crnew, npeanoxeHmsa? Ha (Yes) Het (No)

(Heard) - Otkyna Bbl y3Hanu o Hawem Cna?

L'Occitane 6yTuk apysbs KypHan Bebcant
(L'Occitane boutique) (Friends) (Magazine) (Website)
TypareHT (YTo4YHUTE) apyroe (YToqHuTe)

(Travel agent) : (Others)

A noHnmato, 4YTo aTa MHOopMaums Byaert ncrnonb3oBaHa Torbko Mango tree spa B kavyecTBe pedepeHc 1 ocTaHeTca
KOHeaeHLmMansHOoM.

Therapist: Customer number:

Date: Customer name:

Treatment recieved : Customer signature:



